
Adult Protective Services 
Age Requirements
60+
Available 24/7
No
Family
No
Intake Process
The 24 hour crisis line is 703-746-5778; otherwise call the office for information.
Self Refer
Yes
Alexandria Aging and Adult Services Division
https://www.alexandriava.gov/Aging
https://www.alexandriava.gov/dchs/adultservices/default.aspx?id=50416
https://www.facebook.com/sharer.php?u=https%3A//www.alexandriava.gov/Aging
Main
(703) 746-5999
Toll-Free
(888) 832-3858
Phone Emergency
(703) 746-5778
TTY/TTD
(703) 836-1493

4850 Mark Center Drive, 9th Floor
22311 VA
United States

Monday: 8:30 am-4:30 pm
Tuesday: 8:30 am-4:30 pm
Wednesday: 8:30 am-4:30 pm
Thursday: 8:30 am-4:30 pm
Friday: 8:30 am-4:30 pm
Saturday: Closed
Sunday: Closed
Fee Structure

https://seniornavigator.org/program/51247/adult-protective-services
https://www.alexandriava.gov/Aging
https://www.alexandriava.gov/dchs/adultservices/default.aspx?id=50416
https://www.facebook.com/sharer.php?u=https%3A//www.alexandriava.gov/Aging


No Fee
Languages Spoken
English

Alexandria Area Agency on Aging provides assistance in protecting aged, infirm or
disabled adults from abuse, neglect, and/or exploitation. Provides intervention for
persons over the age of 18 who are at risk of abuse, neglect or exploitation.

If you suspect an adult cannot take care of him/herself, or is being abused, exploited
or neglected, call 703-746-5778. A social worker will respond during regular business
hours Monday thru Friday from 8:30am to 4:30pm. For after hours call 888-832-
3858.

Accepts referrals from family, professionals and concerned citizens. If you believe
the situation is an emergency, call 911.

{Languages: Czech, Farsi, German, Spanish. Call ahead or bring interpreter.
American Sign Language volunteers available.}

We use bilingual staff within Alexandria Department of Human Services.

Service Area(s)
Alexandria City
Email
DAAS@alexandriava.gov

mailto:DAAS@alexandriava.gov

